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Data entry jobs in municipalities face significant challenges in light of the digital
transformation that includes the use of electronic systems to improve efficiency in
managing data and services. One of the most prominent of these challenges is
the need to update employees’ technological skills to ensure their ability to deal
with new software and process data effectively and accurately. Data entry
workers also face difficulty in dealing with the large amount of data resulting from
digital transformation projects, which increases the risk of human errors and data
loss during transmission or storage. In addition, digital transformation requires
significant investments in technological infrastructure and system maintenance to
ensure their sustainability, which constitutes an additional burden on
municipalities. Moreover, the issue of cybersecurity and protection of personal
data emerges as a major challenge, as municipalites must ensure that
information is kept confidential and protected from cyber attacks. In this context,
data entry workers must adopt multiple skills and quickly adapt to technological
changes to ensure business continuity and successfully achieve digital

transformation in municipal administration.
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